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Questions and Answers on the Partnership Incubator Fund (PIF) – Digital Growth and Security Cluster – Faith based Tourism RFA' Application Process:


Question 1:
What are the eligibility criteria?
Answer 1:

The applicant/application must meet the following requirements:
• Be officially registered and working in compliance with all applicable civil and fiscal
regulations, including, but not limited to pertinent local laws and status.
• Be officially registered as a legal entity in Jordan and working in compliance with all
applicable local laws. An applicant can show proof of effort to secure registration.
• Be operational in Jordan for at least 2 years.
• Meet the program’s technical objectives and principles.
• Contain expected outcomes and results consistent with and linked to the program’s
objectives.
• Applicant is not a debarred organization.
• Must demonstrate financial and operational capacity to manage funds.
• Received a U.S. government Unique Entity ID (UEI) from SAM.gov or receive a UEI prior
to the expected start date of the subaward, if selected (see more information in the RFA).

Please refer to the RFA announcement for the full details.
Question 2:
What is the project duration?
Answer 2:
The maximum project duration is 16 months, with an expected range of 12 to 16 months.

Questions 3:
Is it a requirement that the HEI specialize in Tourism?
Answer 3:
No it’s not a requirement.


Question 4:
Does the application require both a private sector partner and a higher education institution in addition to the applicant? Or, if the applicant is from the private sector, is partnering with a higher education institution sufficient?
Answer 4:

No additional private sector partner is required if the applicant itself is a private sector entity. In that case, the applicant needs at least one HEI partner. Additional partners may be included if relevant, and consortium arrangements are also acceptable. The minimum requirement is one private sector lead and one HEI.

Question 5:
Are not for-profit firms considered private sector?
Answer 5:
Not for-profit organizations may apply, provided they meet the eligibility criteria.

Question 6:
Is training centers considered HEIs, or is this exclusively limited to universities and colleges?
Answer 6:
Eligible HEIs are institutions that provide post-secondary (tertiary) education and are licensed, supervised, and regulated by the government, including universities and community colleges, whether public or private.


Question 7:
What is the maximum grant amount, and is cost-sharing a requirement?
Answer 7:
The maximum grant amount is USD 150,000 and cost-share is required at 30% minimum. 


Question 8:
Is the 30% cost share included within the requested grant amount?
Answer 8:
No. The cost share is in addition to the HEIG-funded amount. For example, if an applicant requests USD 100,000 from HEIG, the required cost share would be an additional USD 30,000. It was also emphasized that applicants may increase the cost share beyond the minimum 30%.

Question 9:
What is the minimum / indirect cost rate?
Answer 9:
If applicants do not have an approved Negotiated Indirect Cost Rate Agreement (NICRA), a de minimis indirect rate of 15% may be applied on all “Modified Total Direct Costs (MTDC).” This rate must be used to pay for organizational indirect operating costs. Therefore, no organizational operating costs will be directly billed to this subaward. This rate must be used to pay for organizational indirect operating costs. Therefore, no organizational operating costs will be directly billed to this subaward. Pre-award costs are not allowable and will not be reimbursed. All costs related to the development, drafting, and submission of applications in response to this RFA are the sole responsibility of the applicant.

Question 10:
Does the university contribute to the cost share? And what is the upper and lower limit, if any, for the university share of the total awarded amount?  
Answer 10:
It was also clarified that cost share should be provided by the private sector lead and, where applicable, may also include contributions from the higher education institution, though it is preferable for the primary contribution to come from the private sector.  HEIs may provide in-kind contributions, such as facilities, if these are properly reflected in the budget structure.

Question 11:
What are the types of cost-share that applicant may contribute?
Answer 11:
Cost share may be provided in different forms, including:
· Staff time.
· In-kind equipment.
· Facilities.
· Services.
· Any other eligible contributions.


Question 12:
Do the applicant need to sign formal agreement with the university before proposal submission?
Answer 12:
The applicants do not need to submit a fully signed final agreement with the HEI at proposal stage. However, they should at least have a clear understanding and initial agreement with the HEI regarding the intended activity, role, and contribution. This should be reflected clearly in the concept and will strengthen the quality of the application.


Question 13:
Who should lead proposal development?
Answer 13:
The proposal must be private sector-led, it should ideally be built through discussion and collaboration with the HEI partner so that the concept, activities, and roles are well aligned.

Question 14:
How can private sector entities and higher education institutions (HEIs) effectively identify and establish collaborative partnerships under this initiative? 
Answer 14:
Participants were encouraged to use their networks and professional relationships to identify suitable partners. HEIG cannot directly establish partnerships in a way that may create a conflict of interest. As the cluster platform for this sector is still being established, it is expected to provide stronger support for partner engagement in the future.



Question 15:
Can a university participate in more than one proposal?
Answer 15:
Yes, there is no restriction preventing the same university from participating in more than one proposal, as long as each proposal is distinct and technically justified.




Question 16:
Can a non-Jordanian private enterprise be a partner in an applying partnership for this initiative if there is a Jordanian HEI and/or an enterprise as the lead applicant.
Answer 16:
Yes. 


Question 17:
Is a European NGO with a country office in Jordan eligible to be the applicant?

Answer 17:
Yes, if the NGO is officially registered as a working NGO in Jordan.



Question 18:
Who is responsible for providing the 30% cost share — the private sector partner, the HEI, or can it be shared between both partners?

Answer 18:
It can be shared between partners.


Question 19:
Are in-kind contributions accepted as part of the 30% cost share even when no invoice exists?
For example, if the private sector partner contributes staff time, existing equipment, or software licenses, space, transportation? and the university contributes faculty hours and lab space — these would have real monetary value but would not have a purchase invoice attached. We would like to confirm whether such contributions are acceptable toward the cost share requirement.

Answer 19:
In-Kind contributions is acceptable as a cost share contribution. 



Question 20:
What documentation is required to verify in-kind contributions?
Answer 20:
The required documentation depends on the type of in-kind contribution provided. For example, in the case of software licenses, the cost share is calculated based on the proportional value of the license, supported by proof of purchase and payment records. For contributions such as office or event space, the value is determined based on prevailing market rates for comparable facilities, supported by rental benchmarks, quotations, or similar reference documentation. In all cases, adequate supporting documentation must be maintained to substantiate the valuation and ensure compliance with applicable donor requirements.


Question 21:
Is there a minimum income or revenue requirement for private sector applicants?
Answer 21:
No.
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