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EXECUTIVE SUMMARY

In line with broad education system reforms by the Government of Jordan, the United States Agency
for International Development (USAID) has launched the “USAID Pre-Service Teacher Education in
Jordan” initiative to both support participating universities to successfully implement pre-service
teacher education (PSTE) programs that are well-subscribed by male and female students, and to
improve government systems, policies, and practices related to PSTE, including a national campaign to
raise the status of the teaching profession.

To lay a strong foundation for these important reforms, the USAID initiative has undertaken in-depth
initial research, including a nationwide survey in September 2020 to study public perceptions of the
teaching profession within Jordanian society. This survey focused on two core objectives.

o To understand how Jordanians view the teaching profession, which will inform strategies
for improving the profession’s public image with a view to attracting more and better applicants
to teacher training programs, and overcoming barriers to becoming or remaining as public-school
teachers (for males in particular);

o To learn what Jordanians know about how to become a teacher, which will guide
interventions to raise awareness and set a baseline against which progress can be measured.

METHODOLOGY AND SAMPLE

The survey methodology was based on a comprehensive and collaborative design process that
referenced existing studies from Jordan and other countries. The online survey was disseminated to
the general public in Jordan for 18 days, via a link that was shared via mass distribution of text
messages and a dedicated Facebook page with targeted advertisements. The survey attracted | 1,299
responses from individuals aged |16 and over across all 12 governates; about 50% of them answered
all survey questions. In all, 5,386 complete responses were analyzed for this report.

Overall response rates resulted in females comprising 53% of the survey population and males
representing 47%. The sample had a high number of respondents with close connections to the
teaching profession (44% in all); in analysis, the report disaggregates findings to show differing trends
between those who have worked in the education system and the general population.

SURVEY FINDINGS

STATUS OF TEACHING PROFESSION

Jordanians generally do not perceive the teaching profession to have high status or prestige. When
asked to rate the status of ten different professions, respondents gave the lowest status overall to
teachers at both public and private schools as well as government sector employees. Doctors and
university professors were rated as the highest in status. Younger respondents (aged 26 - 40) found
teaching to be a more prestigious profession than older respondents.

INFLUENCERS

The survey asked which type of people have the most influence on males and on females considering
becoming a schoolteacher in Jordan. Friends and schoolteachers were notable influencers of both
males and females; these two groups have far more influence on males than family does. Women in
the immediate family have noticeably larger influence on females considering becoming a teacher
than on males. Media was seen one of the least influential entities. Across age groups very similar
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trends emerged, but respondents aged |19-25 considered universities and professors as more
influential than other age groups. Notably, teachers themselves and others working in education
rated the influence of schoolteachers lower than other respondents, suggesting that teachers do not
realize the extent of their influence.

MOTIVATING FACTORS

Respondents were asked to consider various factors that might influence their decision if they were
to consider a career as a teacher in public schools. Location of schools near home as well as
summer and winter vacations were rated as the most attractive features of the teaching profession.
On the other end of the scale, career advancement and compensation of teachers were considered
the least attractive. One-third of respondents identified attitudes of family and society as a factor
that made becoming a teacher unattractive, and various comments submitted by respondents
indicated that unemployment and lack of more suitable jobs were the only factors that would
convince them to pursue a teaching career.

When comparing average ratings, teachers and other education workers rated |12 out of |13 factors
as less attractive than those not working in education, including some much lower ratings. Only one
factor was considered more attractive by education workers than those not working in education:
summer and winter vacations. Compared to those not working in education, teachers and other
education workers felt that family and societal attitudes were much less attractive.

Positive reactions to a family member becoming a teacher were relatively high, with 57% indicating
satisfaction or encouragement for male relatives becoming a teacher, and 70% for females. Younger
respondents (aged |6-25) were most satisfied or encouraging of family members deciding to become
teachers. Considerable variation was observed among different governorates, but more respondents
from nearly all governorates indicated they would encourage females more than males to be
teachers. Teachers and other education workers were less inclined than other respondents to
encourage relatives to become teachers.

UNDERSTANDING HOW TO BECOME A TEACHER

People’s understanding of how exactly one becomes a teacher in the public sector was also analyzed
by the survey. Asked to select from a list of eight possible required steps to become a teacher, only

8% of respondents chose only the four correct options, showing complete knowledge of the current
requirements. Most of those respondents were education workers.

Obtaining a bachelor’s degree was the step selected by the highest number of respondents; 78%
correctly identified this requirement. The highest incidence of misunderstanding was in relation to
passing an English examination, incorrectly identified by 37% of respondents (but not in fact
necessary to be a teacher). On the other hand, about half did not know that an Arabic examination
was a requirement.

RECOMMENDATIONS

As the first National Survey on Perceptions of the Teaching Profession in Jordan under the USAID
Pre-Service Teacher Education in Jordan initiative, this was a rich learning experience for the
implementing team. Two distinct sets of recommendations have emerged from an in-depth analysis
of the process from start to finish.

Avenues for additional research that should be considered include investigation of how different
types of media could be used to reach certain target populations, further study of the factors that

USAID.GOV NATIONAL SURVEY ON PERCEPTIONS OF TEACHING PROFESSION IN JORDAN |2



motivate or deter prospective teachers, and enquiry into the role of schoolteachers in motivating
others to become teachers.

Suggestions for future survey research also emerged, with specific relevance to the anticipated
follow-up National Surveys on Public Perceptions of the Teaching Profession in 2022 and 2024.
Effective practices adopted by the survey team and endorsed for replication include: detailed
consultations with key stakeholders; careful assessment of dissemination options to ensure
nationwide reach; robust pretesting and piloting of survey questions; use of Facebook or similar
social media to enable fast, economical and flexible targeting of the population; and expectation of a
high rate of non-completion by voluntary respondents without offer of incentives.

Strategies and lessons not implemented in this survey but recommended for future include: use of
distinct identifiable links to the survey for each dissemination channel; anticipation of a
disproportionate response rate from those linked with the teaching profession due to subject matter
and dissemination by partners; use of professional translation support and improved translation
management processes; and coordination of focus group research so that it can complement and
flesh out survey findings.
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INTRODUCTION

Improving the quality of teaching by reforming teacher preparation is central to education reforms
envisioned by the Government of Jordan in its National Strategy for Human Resource

Development (2021-26)' and Education Strategic Plan (2018-22)2 (ESP). To drive improvements, the
ESP includes a commitment to develop a pre-service teacher education program in collaboration
with the Queen Rania Teacher Academy (QRTA) and universities. 3 In alignment with the planned
reforms, the United States Agency for International Development (USAID) has launched an initiative
called “USAID Pre-Service Teacher Education in Jordan” to both support participating universities to
successfully implement pre-service teacher education (PSTE) programs that are well-subscribed by
male and female students, and to improve the GoJ’s systems, policies, and practices related to PSTE,
including a national campaign to raise the status of the teaching profession.

USAID Pre-Service Teacher Education in Jordan initiative (herein referred to as “the initiative”) will
be working closely with the Ministry of Education (MoE), Ministry of Higher Education and Scientific
Research (MoHESR), and the Accreditation and Quality Assurance Commission for Higher
Education Institutions (AQACHEI), as well as the QRTA and universities, as key stakeholders in
teacher preparation and education quality. To lay a strong foundation for these important reforms,
the initiative has undertaken in-depth initial research on factors of relevance to its objectives.

This report presents the findings of a nationwide survey conducted in September 2020 to
study key aspects of perceptions of the teaching profession within Jordanian society. The
survey and this report were developed in parallel to a Political Economy Analysis (PEA); together,
these research products will inform planning and facilitate decision-making with regards to teacher
recruitment and pre-service preparation in the Kingdom. The National Survey of Public Perceptions
of the Teaching Profession was specifically aimed at establishing the current situation in relation to
public perceptions in Jordan, focusing on two core objectives.

» To understand how Jordanians view the teaching profession, which will inform
strategies for:
o improving public image and appeal of the profession
o attracting more and better applicants to teacher training programs (males in
particular)
o overcoming barriers to becoming or remaining as public-school teachers (for males
in particular)

» To learn what Jordanians know about the process of becoming a teacher, with a
view to:
o informing strategies for raising public awareness of this process
o capturing data for the monitoring indicator: ercentage change in awareness of the
pathways to the teaching profession at baseline, mid-point and endline of the
initiative.

1 Available at http://www.mohe.gov.jo/en/Documents/National-HRD-Strategy.pdf
2 Available at http://www.unesco.org/new/fileadmin/MULTIMEDIA/FIELD/Amman/pdf/ESP_English.pdf

3 The existing university-based teacher preparation system does not require any specific pre-service teacher education for
Grade 4-10 teachers.
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SURVEY CONTEXT

This survey was conducted in the context of long-term stagnation in attempting to improve student
outcomes and decline in public confidence in teaching in Jordan, in parallel with a renewed
recognition of the importance of human capital to the country’s ongoing development. Unlike many
of its resource-rich Gulf neighbors, Jordan depends primarily on human resources for growth, which
makes education a high priority.

To date, limited research has been conducted in Jordan on how the general public views the teaching
profession; the latest related survey focused on those working within the education sector. In 2018,
the Queen Rania Foundation (QRF) surveyed 5,722 teachers of basic level education along with
school principals from 361 schools.# Their findings showed that many teachers felt highly dissatisfied
with the teaching profession, with males being notably less satisfied. The report cited that low salary
was the most common reason for both males and females planning to leave the teaching profession.
It also found that two-thirds of all teachers felt that the profession was not valued in society. Key
recommendations were to improve teacher recruitment processes and incentives and find ways to
boost the prestige of the teaching profession. The National Survey on Public Perceptions of the
Teaching Profession was designed to complement the QRF’s research by directly investigating public
perceptions of the teaching profession.

Presently, the national context has been further complicated by turmoil related to the controversial
closure of the Teachers’ Syndicate in July of 2020, which was highly politicized and a prominent
subject in public discourse in Jordan at the time this survey was conducted. As well, the ongoing
Coronavirus Disease 2019 (COVID-19) pandemic has had severe implications for teachers and the
education sector more broadly, as well as for society at large. UNICEF Jordan has identified
increased teacher attrition as one of five major risks facing education systems in Jordan and the
Middle East as a result of COVID-195. It is possible that these contextual developments may
influenced respondents’ decisions to participate and may have influenced their opinions.

METHODOLOGY

The methodology for this survey included a comprehensive, collaborative survey design process that
referenced existing studies from both Jordan and other countries to identify positive practices and
relevant models for the survey questions and approach. After the design phase, the survey was pre-
tested and piloted. Feedback and observations from the pilot as well as inputs from USAID and
Jordanian education stakeholders then informed further revisions to arrive at the final instrument.

The survey was disseminated among the general public in Jordan for 18 days (September
10-27, 2020). The link was shared via mass distribution of text messages and a Facebook page with
targeted advertisements. The quantitative aspects of the survey were then analyzed with SPSS
Statistics utilizing appropriate sample weights to confirm nationally representative results. Qualitative
data from open-ended responses and comments submitted on the Facebook page were also
analyzed and coded to identify key themes. For a detailed description of the survey methodology and
limitations, see Annex A.

4 (N.B. citation to be confirmed after consultation with QRF) The Motivations, Attrition, and Job Satisfaction of Jordan’s Teachers;
Findings from Jordan’s 2018 National Teacher Survey. Amman, Jordan: Queen Rania Foundation (2020).

5 Global Knowledge Report: Good Practice and Lessons Learned on Distance Education during COVID-19. Amman, Jordan: UNICEF
Jordan 2020.
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PROFILE OF RESPONDENTS

The survey resulted in 11,299 responses across all 12 governates. The average time for
completion by each respondent was approximately six minutes. Approximately 50% of respondents
(5741) started the survey but did not complete it; those were removed from the data set. Other
responses removed from the analysis included individuals who reported residing in Jordan for 0 to 5
years (71) and those who did not indicate their gender (101). As a result, the total number of
responses analyzed for this report was 5,386.¢

As described in the Methodology in Annex A, eight survey questions related to respondent
demographics’. These categories included gender, age, governate of residence, location type,
number of years residing in Jordan, as well as employment status, household income and whether
they reported having a disability (defined as a long-lasting or chronic condition that substantially
limits life activities).

As expected, due to high concentrations of the population in the city of Amman, 33% of survey
respondents identified that they lived in the Amman governorate. 13% came from Irbid, and the
remaining 54% were spread across other governorates. Lower response rates prevailed among older
age groups, especially in more rural governorates. However, the actual proportion of respondents
across regions was aligned with sample target proportions.

Overall response rates resulted in females comprising 53% of the survey population and
males representing 47%. Though the sampling strategy intended to target equal numbers of males
and females within each governorate, similar trends occurred across almost all governorates. Within
this sample, there were higher numbers of individuals who reported being 26 to 60 years old, but
females in the sample skewed younger than males. See Figure | for percentage of the population in
these age ranges.

FIGURE |. GENDER PARITY ACROSS AGE GROUPS.
m Male | Female \

I |

I I
50%

I 1% of respondents identified as having a long-lasting or chronic condition (physical, visual, auditory,
cognitive or mental, emotional, or other) that substantially limits one or more major life activities
(ability to see, hear, or speak; to learn, remember, or concentrate). These individuals were spread

6 The research team determined that the importance of gender as a criterion for weighting in the sample was sufficient cause
to remove the 1% of respondents who did not identify their gender. For those living in Jordan for 5 years or less, it was
assumed this population would have limited awareness of the issues being investigated so their responses might skew results
in a way that did not reflect the larger population.

7 See Annex B for tables depicting specific demographic breakdowns.
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across age groups but more concentrated in the 41-60 age range. More in this category were male
(57%) than female (43%).

The survey also asked respondents to indicate their estimated household income. 50% of the sample
identified that the total gross income of their household was less than 500 dinars per month, while
26% selected 500-1499 dinars monthly. Only 6% identified having more than 1500 dinars monthly,
while 8% said they did not know or preferred not to answer.

Among respondents, 3 1% indicated they had full-time employment, and 20% indicated
they were currently unemployed. Approximately 14% identified as a student at either the
secondary or tertiary level. Only 4% of the

sample reported being self.employed ora FIGURE 2. EMPLOYMENT STATUS DEMOGRAPHICS

businessperson. Figure 2 shows the

breakdown of respondents across all Employed full time || R 3
employment categories. Unemployed - 20%
Unemployment was found to be more Retired - 19%
concentrated cities, with 70% of the

S ° Student at secondary school - 8%
unemployed residing in an urban area, and
half of those living in Amman governorate. Other than - 7%

Unemployment was also greater among

those aged 26-40 at about 30%; only 6% of
respondents aged 41-60 indicated being Employed part time or irregularly . 5%
unemployed.

Student at university . 6%

Self-employed/businessperson l 4%

Some gender disparities related to

employment status were observed. 30% of female respondents reported being unemployed
compared to only 8% of males; alternately, 30% of males identified as retired compared with 9% of
females. This may merit further study on how this finding intersects with perspectives of the
teaching profession, specifically related to gendered employment opportunities, as well as societal
expectations of women aged 26-40 related to home responsibilities.

The survey sample had an unusually high number of respondents with close connections
to the teaching profession. According to Department of Statistics® and MoE? sources, only 1.3%
of the Jordanian population are teachers, with 70% of them being female (as of 2018-2019).
However, 37% of survey respondents reported being a teacher (now or in the past) and 10% have
or had a non-teaching job in the education sector; the combined total of those who are working or
have worked in some capacity in education was 2,353 individuals (44% of the sample). In addition,
25% said an immediate family member is or was a teacher. As shown in Table |, close connections
to the teaching profession were most concentrated in Irbid, Karak, Agaba and Ajloun, where more
than half of respondents reported being a teacher or related to a teacher. Other connections to the
teaching profession included those who reported currently having a child in school (35%) or being a
school student (8%).

8 Data on Jordan population taken from publication by the Department of Statistics: Estimated population of 2018 and

some of selected data (http://dosweb.dos.gov.jo/DataBank/Population_Estimares/PopulationEstimates.pdf)
9 Data on population of teachers taken from publication by the Ministry of Education: 2019/2018

(https://moe.gov.jo/sites/default/files/Itqryr_lhsyy_llm_ldrsy_2018-2019.pdf).
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TABLE |I. CONNECTIONS TO THE TEACHING PROFESSION ACROSS GOVERNORATES.

| HAVE OR HAD
A NON- SOMEONE IN MY
TEACHING JOB IMMEDIATE
| AM OR WAS A IN EDUCATION FAMILY IS OR
GOVERNORATE TEACHER SECTOR WAS A TEACHER
Amman 34% 11% 25%
Irbid 45% 9% 27%
Zarqa 43% 1% 24%
Mafraq 31% 9% 22%
Ajloun 42% 13% 28%
Jerash 34% 7% 29%
Madaba 31% 9% 26%
Balga 36% 13% 25%
Karak 38% 12% 28%
Tafileh 32% 1% 27%
Maan 34% 12% 17%
Agaba 35% 3% 24%
Total 37% 10% 25%
FINDINGS

This survey explored the perceptions of Jordanians about the teaching profession, including the
perceived prestige or status of the profession, various factors that would influence their decision to

become a teacher, as well as persons that

might influence such a decision. The survey also FIGURE 3. COMPARISON OF AVERAGES IN
RATING STATUS OF TEACHING PROFESSION

explored Jordanians’ reactions to the prospect
of a family member pursuing the teaching
profession and assessed their level of
knowledge about how to become a public
school teacher. Cumulatively, the survey
painted a picture of how Jordanians perceive
the teaching profession across ages, genders,
and geographic areas.

STATUS OF TEACHING PROFESSION

Based on the survey responses,
Jordanians generally do not perceive the
teaching profession to have high status
or prestige. When asked to rate the status
of ten different professions, teachers at public
and private schools as well as government
sector employees were accorded the lowest
status overall. As shown in Figure 3, doctors
and university professors were perceived by
males and females as having high status,
followed by engineers, business owners and
lawyers. Within the lower prestige rating of
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teachers, there was still variability between private and public schools, which was specifically visible
across gender lines. Female respondents felt that public school teachers had higher status than
private school and gave both types of teacher a higher ranking than male respondents. Rural and
semi-urban respondents rated public school teachers as having a higher status than private school,
whereas respondents from urban areas indicated a much closer margin between both school types.

Younger respondents (aged 26 - 40) found teaching to be a more prestigious profession.
These age-related differences in attitudes may reflect impressions of older iterations of the school
system in Jordan, or be tied to the fact of having children currently attending school, but future
research would be required to confirm.

Across governorates, there was a visible difference in perceptions of the teaching profession in
private and public schools. In Tafileh, Jerash, Ajloun and Irbid, respondents felt that being a teacher in
public school was more prestigious than in private school. The opposite tendency was visible in
Amman and Aqgaba. In some governorates, perceptions of private schoolteacher status were
especially low, notably in Zarqga, Irbid and Karak. This may reflect differences in the prestige
accorded to the schools themselves that are present in each governorate.

FIGURE 4. PERCEIVED AVERAGE PRESTIGE OF FIGURE 5. PERCEIVED AVERAGE PRESTIGE OF
PRIVATE SCHOOL TEACHERS PUBLIC SCHOOL TEACHERS
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WHO CAN INFLUENCE BECOMING A TEACHER

To investigate another aspect of how Jordanians view the teaching profession, the survey asked
which type of people have the most influence on males thinking about becoming a schoolteacher in
Jordan, and on females making that same decision. Respondents of both sexes were asked to select
three of the following choices as the strongest influencers:

e Men in their immediate family

e  Women in their immediate family
e Friends

e Schoolteachers

e Universities/professors

e Government

e Media

e Others

Friends and schoolteachers were indicated as notable influencers of both males and
females in this respect. In fact, they have far more influence on males than family in
relation to this decision. Notably, teachers themselves and others working in education rated the
influence of schoolteachers lower than the rest of respondents, suggesting that teachers do not
realize the extent of their influence. Respondents considered that women in the immediate family
have noticeably larger influence on females (62%) considering becoming a teacher than on males
(24%), while men in the immediate family were highly ranked as an influence on individuals of both
sexes. Figure 6 presents a comparison of influencers based on gender of the person being influenced.

FIGURE 6. COMPARISON OF ENTITIES INFLUENCING MALE VERSUS FEMALE DECISION TO
BECOME A TEACHER.

Friends [MEIA 65%

Schoolteachers RIFA 52%

Men in immediate family XA 47%

Government [ERYA 24%

Universities/professors  [REYA 26%

Media [IYA 21%

Women in immediate family [eZyA 63%

Other 13% 7%

W Male's decision H Female's decision

Across age groups very similar trends emerged, but respondents aged 19-25 considered
universities and professors as more influential than other age groups. Interestingly, this
varied in terms of influence on male and female decisions — nearly half of this demographic (48%)
indicated universities and professors had influence on males whereas only 39% believed these
entities influenced females’ decisions.

Overall, media was seen one of the least influential entities by male and female respondents,
but it was more important for older Jordanians.

Other key findings, organized by gender of the person making the career choice, included:
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Influence on males:

Age had little impact on responses, but nearly half those in university age (19-25) ranked
universities/professors as influential compared to only one third of older groups.

Media was perceived as more influential on

males by older Jordanians; it was selected by “I wouldn’t wish that my sons get
31% of those aged 61 and older. into this profession, because
There was little variation in responses across there is no focus on teachers and
regions. However, respondents in Jerash their livelihoods, and their needs.”
thought women in the immediate family held

more influence on males than in other - Female respondent from Amman

governorates, while those in Ajloun, Tafileh, and
Maan perceived government as more influential
than other governates.

Influence on females:

The effect of age was noted as respondents under 25 years old felt that men in the
immediate family had less influence on females as compared to older demographic
groups.

Universities/professors were seen as influential by more respondents aged 19-25 compared to
older respondents, but influence on females was less than for males. Those in rural areas
identified universities/professors as more influential than urban respondents for females.

Male respondents were more likely than females to select men in the immediate family as top
influencers on females'?, while female respondents were more likely than males to choose
schoolteachers as top influencers on females!!.

Across governorates, Mafraq and Ajloun respondents felt women in the immediate family had
less influence on females than other governorates; in Ajloun, Tafileh and Maan, respondents
perceived government as more influential than other governates.

10 10% difference; 52% of male respondents as compared to 42% of female respondents
" 1% difference; 45% of male respondents compared to 56% of female respondents
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MOTIVATIONS TO BECOME A TEACHER

The survey asked respondents to consider various factors that might influence their decision if they
were to consider a career as a public school teacher. Respondents had to rate |3 different factors as
very attractive (important), neutral/not sure or not attractive (unimportant) to them in such a
decision 2. For this analysis, the team interpreted these factors according to a scale of attractiveness
rather than importance. However, as described in the Methodology in Annex A, the wording of the
scale may have caused some variation among responses based on differing interpretations. The
question was also followed by an open-ended response option where individuals could mention

other factors they FIGURE 7. RATING OF ATTRACTIVENESS OF FACTORS AFFECTING DECISION
would consider in the TO BECOME A TEACHER.

decision to become a L . .
m Attractive (important)  ® Neutral — ® Unattractive (unimportant)

Location of schoolslzzzordmg to my living 69%
Respondents P
identified that Summer and Winter vacations
location of schools

H H O, o, L)

near home, as well Influence of teachers in society
as summer and Interaction with students (9-16 years)
winter vacations
available to Mandate and responsibilities as a teacher
teachers would be

most attractive for Job security of eachers
them to consider the Conditions required to become a teacher

teacher.

profession.
Conversely, chances Work schedule of teachers
for career

Attitudes of family & society towards o
advancement and teachers & teaching profession 2 S
salary of teachers Unavailability of jobs better than teaching

were the least

attractive factors. Cost of pre-service training program to
become a teacher

Figure 7 shows the

overall rankings of all Chances for career advancement of teachers
I3 factors. The ) o o o

emphasis on salaries

also appeared in the

final comments section of the survey, where 57% of those commenting indicated that teacher
salaries were a main cause of poor living conditions, low value and prestige in the community. One
such respondent recommended to “Increase teacher’s salary so that they have proper value in society.”

Notably, one-third of respondents identified attitudes of family and society towards the
profession as a factor that made becoming a teacher unattractive, though the influence of
teachers in society was seen as very attractive by 56% of respondents.

12 This question was initially designed to measure appeal or attractiveness of certain factors for someone considering the
teaching profession. However, final revisions with the MoE led to a request to add an explanatory term “important” in
parentheses; the resulting combination of terms may have led some informants to focus on attractiveness of the factors, and
others to focus on importance.
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When comparing averages between male and female respondents, females indicated family attitudes
were less attractive than male respondents!3. As noted in the limitations section of the Methodology
in Annex A, since the scale for this question could have been interpreted as either attractive or
important, further research would be useful to verify if male respondents found that societal
attitudes were an attractive factor in becoming a teacher or an important factor that may affect their
decision.

When comparing average ratings, education workers rated 12 out of 13 factors as less
attractive than those not working in education, including some much lower ratings, including
work schedule, career advancement opportunities, cost of teacher training, and salary. As shown in
Figure 8, there was only one factor that teachers and other education workers identified as more
attractive than those not working in education: summer and winter vacations.

FIGURE 8. COMPARISON BETWEEN EDUCATION WORKERS AND OTHERS 1. d
OF RATING OF ATTRACTIVENESS OF FACTORS eachers an
other education

workers also

0.59 Location of schools according to my living notably felt that
0.46 place . .
family and societal
855: Summer and Winter vacations attitudes were
' much less
Influence of teachers in society attractive
compared to those
Interaction with students (9-16 years) not working in
education.

Mandate and responsibilities as a teacher

Rural education
Job security of teachers workers rated cost
of pre-service
training programs as

less attractive than

Conditions required to become a teacher

Work schedule of teachers
their urban and sub-

urban counterparts'4,

while urban

Attitudes of family & society towards teachers education workers
-0.09 & teaching profession

Unavailability of jobs better than teaching

indicated much lower

0.08 Cost of pre-service training program to ratings for career
B Doesn't work in -0.08 become a teacher s
) advancement!s and
education 0.03
: 017 Chances for career advancement of teachers family attitudes'e.
® Works in The difference in
education 025  Salarylcompensation of teachers location type for
‘Very attractive (important) Not attractive (important) career advancement

and family attitudes

13 2 difference in averages on a scale of -1 to |; Females rated -.02 whereas males rated .18.

4 Rural education professionals rated cost of pre-service training programs more unattractive with an average of -0.16 on
scale of -1 (Unattractive) to | (Very Attractive) compared to Urban educators (-0.06) and Sub-urban educators (-0.06).
However, this was not found to be statistically significant; t(2714)=2.45, p>.05.

15 The difference in average for urban educators rating career advancement was -0.2 compared to educators from other
areas (-0.16). This was found to be a statistically significant difference; t(3444)=7.14; p<.001.

16 The difference in average for urban educators rating family attitudes was -0.12 compared to educators from other areas
(-14). This was found to be a statistically significant difference; t(3500)=10.1; p<.001.
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proved to be statistically significant, while cost of pre-service training did not. In investigating
attitudes related to salary, age, gender, and work in education proved to be significant predictors;
governate did not!7. Gender and affiliation to the education profession proved to be more significant
predictors for how respondents felt about attitudes of family and society towards teachers and the
profession (p<.001, 95% confidence interval), while governorate was less so (p<.05) and age did not
prove to be significant!s.

Among open-ended responses from those who selected the “Other” response (200), approximately
10% indicated that unemployment and lack of suitable jobs in Jordan would be the only
factors that would influence their decision to pursue a teaching career. One respondent
summed up this viewpoint by saying “With unemployment... there are no options.” Narrative
responses to other survey questions echoed this sentiment with one remarking: “Teaching is the job
when you don’t find a job.”

The survey also explored the level of appeal or attraction of the teaching profession by asking how
respondents would feel if a member of their immediate family decided to become a teacher. The
respondent had to choose one of the following statements:

e | would strongly discourage his/her decision,

e | would be dissatisfied but not say anything to him/her,
e | would be satisfied with his/her decision,

e | would strongly encourage his/her decision, or

e | would not care.

Overall, the positive reactions to a family member becoming a teacher were relatively
high, with 57% indicating satisfaction or encouragement for male relatives becoming a
teacher, and 70% for females. More respondents would strongly encourage a female to become
a teacher as compared to a male'?, but similar numbers would be satisfied if male or female decided
to become a teacher, as shown in Figure 9. Slightly more said they would be dissatisfied but not say
anything or they would discourage males from becoming a teacher (as compared to females).
FIGURE 9. REACTIONS TO MALE AND FEMALE FAMILY MEMBER BECOMING A TEACHER.

| would be satisfied with his or her decision [EE¥A 37%
| would strongly encourage his or her decision [PNA 33%

13%

| would be dissatisfied but not say anything to him or her kA

| would strongly discourage his or her decision [lEFA 12%

| would not care A
m Male's decision B Female's decision

17 When predicting factors that contribute to finding salary to be an unattractive factor, governorate (3 =-.014, p>.05 was
found not significant, while age ( 3 =-.029, p>.05), gender (3 =-.158, p<.001) and being an educator ( 3 =-.-.137, p<.001) were
significant predictors at a 95% confidence interval. The overall model fit was R=.217.

'8 When predicting factors that contribute to finding opinions of family and society regarding the teaching profession to be
an unattractive factor, was found that age (3 =.016, p>.05) was not significant a predictor, while governorate (3=.029,
p<.05), gender ( 8 =-.130, p<.001) and being an educator ( 3 =-.187, p<.001 ) were significant predictors at a 95% confidence
interval. The overall model fit was R=.218.

9 11% difference; 33% respondents would strongly encourage a female family member compared to 22% strongly
encouraging a male family member.
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Gender proved a statistically significant factor; male respondents felt more negatively about male
family members becoming teachers. Governorate and age were also significant predictors for how
negatively respondents of both sexes felt about their male family members teaching (p<.001, 95%
confidence interval).20 The same factors also proved statistically significant as predictors about a
female family member deciding to teach.?!

Among governorates, in comparing opinions between a male’s decision and a female’s decision, more
respondents indicated they would strongly discourage a male family member from Ajloun, Karak,
Balga, Madaba, Amman, Irbid, and Zarqa (5%-10% more respondents felt this way than for females).
Additionally, more respondents from Mafraq, Jerash, and Maan indicated they would be satisfied if a
female family member became a teacher, as compared to a male. When it came to actively
encouraging the decision, more respondents from nearly all governorates indicated they
would encourage females more than males with a difference of more than 10
percentage points (Tafileh and Madaba were 4% and 8%).

Across age groups, it was evident that younger respondents (aged 16-25) were most
satisfied or encouraging of family members to become teachers as compared to older
respondents. The effect of age on responses is illustrated in Figure 10.

FIGURE 10. COMPARISON ACROSS AGE GROUPS FOR REACTION TO FAMILY MEMBER
BECOMING A TEACHER.

Male to become a teacher Female to become a teacher .
m Satisfied/W ould

m Dissatisfied/W ould

encourage

This difference in attitudes was especially pronounced when looking at the gender of the prospective
teacher. Respondents aged 26 and older were less inclined to approve a male family member
becoming a teacher than a female by about |10 percentage points (ranging 25-29% in favor of males as
compared with 35-45% in favor of females). The greatest discrepancy was seen among respondents
aged 61 and over, who tended to favor females becoming teachers significantly more than males.

20 When predicting factors that contribute to feeling negatively about a male family member becoming a teacher, it was found
that governorate (=.019, p<.001), age (=.074, p<.001), and gender (3=-.032, p<.001) all functioned as significant predictors
at a 95% confidence interval. The overall model fit was R2=.008.

21 For factors contributing towards feeling negatively about a female family member becoming a teacher, governorate
(B=0.012, p<.001), age (B=-0.028, p<.001), and gender (f=-0.021, p<.001) were all statistically significant, though accounted
for less overall predictor weight than for reactions to male family members as the overall model fit was R2=.001.
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Though age and gender were both statistically significant factors in whether individuals felt negatively
about either male?2 or female23 family members deciding to become teachers, there was some
variation. Associations between gender, age, and perceptions of family members becoming teachers
were generally weak though age played a larger role in whether an individual feels negatively towards
the decision.2*

FIGURE | 1. COMPARISON BETWEEN EDUCATION WORKERS AND
OTHERS' SUPPORT FOR FAMILY MEMBER'S DECISION.

) ) ) ) Education
Works in education Does not work in education
workers
Male - Strongly discourage decision d
Female - Strongly discourage decision expressec more
negative views of
Male - dissatisfied but not say anything family members
Female - dissatisfied but not say anything becoming
teachers, as seen
Male - Satisfied with decision in Figure 11. They
Female - Satisfied with decision were more likely
than others to
Male - Strongly encourage decision .
o discourage a male
Female - Strongly encourage decision

family member, and

O,
Male - I would not care more than 50%
Female - | would not care would discourage

or feel
dissatisfied for either gender. Unlike other respondents, education workers would be more
satisfied for a female family member to pursue teaching than a male25, and more likely to strongly
encourage a female than a male.

Further research may be needed to explore the ways gender dynamics affected these responses,
considering the teaching field in Jordan is dominated by women at present. Considering the overall
positive response of the full sample towards encouraging individuals of both genders towards the
teaching profession, it is worthy to note that education workers have a different lens and overall felt
more negatively than the general population who did not work in education.

UNDERSTANDING OF TEACHER QUALIFICATION PROCESS

One survey objective was to measure the level of understanding of how to become a teacher in the
public sector, and to identify any areas of misunderstanding. A question was designed with eight
options containing both correct and incorrect choices, and respondents were directed to select only

22 A chi-square test of independence was done between age and dissatisfaction for male family member becoming a teacher.
All expected cell frequencies were greater than five. There was a statistically significant association between age and
dissatisfaction for male family members; x2(4) = 99.854, p < .0005. However, the association was weak; Cramer's V = .136.
Another chi-square test of independence was conducted comparing gender and dissatisfaction for male family members that
was also statistically significant, x2(1) = 3.216, p < .05 (all expected frequencies >5) but there was no association found
between gender and dissatisfaction for male family members pursuing the teaching profession, Cramer’s V = .024

2 To identify if there were any differences related to male or female family members becoming teachers, the same series of
chi-square tests of independence were conducted. The first which tested independence between age and dissatisfaction for
a female family member becoming a teacher found a statistically significant result, x2(4) = 84.593, p < .0005 (all expected
frequencies >5), with a weak association (Cramer’s V=.125). When comparing gender and dissatisfaction for female family
members, it was not found as statistically significant, x2(1) = 1.008, p >.05 (all expected frequencies >5) and there was no
association found, Cramer’s V = .014.

2426% of education professionals would strongly discourage a male family member compared to 16% who would strongly
discourage a female family member. Similarly, 23% would be dissatisfied if a male pursued the teaching profession, compared
to 16% for a female.
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the steps that are presently necessary to become a Grade 4-10 public school teacher in Jordan. The
following choices were offered:

Obtain a higher diploma

Obtain a university bachelor’s degree

Obtain a master’s degree in education

Apply to the Civil Service Bureau

Wait for turn in queue of Civil Service Bureau
Pass Arabic examination

Pass English examination

Volunteer as student teacher for | year

© N AWDN —

For respondents to obtain the ’perfect” score, they had to pick the four required steps to become a
public school teacher (numbered 2, 4, 5, and 6 above) and not select any of the other options.
Correct steps were given a score of +| while incorrect steps scored -1.2¢ Figure 12 shows the
results attained by scoring each respondent.

Only 404 respondents
FIGURE 12. COMPARISON OF SCORES (8%) selected only the
four correct steps to
receive a ‘“perfect”
score of 4, showing
they had complete

Only 8% of respondents identified all correct
steps for a "perfect score".

24% 26% knowledge of how to
° 22%
become a teacher.
12% 1292 respondents (26%)
4% 4% 8% received a score of 3 out
0% [ . of 4, meaning they had a
3 2 -l 0 | 3 3 4 reasonable understanding

of the steps but still
chose at least one incorrect answer.

Considering only respondents who have not worked in the education sector, the level of
understanding is highly variable, and 41% scored zero or lower (meaning they made as many
incorrect choices as correct choices). On the other hand, 79% of respondents with a “perfect”
score have worked in education as a teacher or otherwise, demonstrating their higher
familiarity with the requirements to become a teacher. Figure 13 shows how scores varied
considerably between workers in the education sector and other respondents.

26 For example, if a respondent chose three of the necessary steps to become a teacher, but also chose two other steps that
were not necessary, the score would be 3-2=1.
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As shown by Figure 14 below, the most common choices by respondents were indeed the correct

four steps; more than 50% identified those  FIGURE 13. COMPARISON OF SCORES BETWEEN
as Steps to becoming a teacher' EDUCATION WORKERS AND OTHERS

Obtaining a bachelor’s degree was

the step selected by the highest 4.00
number of respondents (78% overall, 3.00
. . o o
m;ludmg 72: of thc(ajse not worlklng |In 2.00 = Does not work in
education). Respondents were less clear education

- Fesponde ; 1.00
on the need for additional academic study,

® Works or has
with many selecting a higher diploma or .00 worked in
master’s degree (which are not required -1.00 education
m her).

to become s teacher) 200

The highest incidence of -3.00

misunderstanding was in relation to

passing an English examination,

incorrectly identified by 37% of respondents but not in fact a necessary step. Nearly half of
respondents aged 16-25 thought passing an English exam was required, compared with only a third
of those aged 26 and over. Less rural residents (32%) thought an English exam was required than
urban (37%), but 21% of rural respondents indicated they believed a master’s degree was necessary
(in comparison to 16% in urban areas).

FIGURE 14. FREQUENCY OF RESPONSES TO STEPS TO BECOME A TEACHER, COMPARING
EDUCATION WORKERS AND OTHERS

Obtain a university bachelor’s degree 4212
Wait for turn in queue of Civil Service Bureau 3473
Apply to the Civil Service Bureau 3297
Pass Arabic examination 2730
Pass English examination 1965

m Doesn't work in

Volunteer as student teacher (practicum) for | year 1339 education
® Works in
Obtain a master’s degree in education 958 education

As shown in Figure 14, less individuals that work in education selected incorrect response options.
However, 22% of all respondents were not aware that a bachelor’s degree was a requirement, while
about half did not know that an Arabic examination was a requirement. As 25% of
respondents indicated that the conditions required to become a teacher (Figure 7 on page 12) were
unattractive in deciding whether to pursue the teaching profession, the low level of awareness of
what steps are actually required indicates opportunities for improved understanding both in and
outside of the education sector-.
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RECOMMENDATIONS

As this was the first National Survey on Public Perceptions of the Teaching Profession in Jordan
conducted under the USAID Pre-Service Teacher Education in Jordan initiative, the team placed a
strong emphasis on learning at each stage of the process. Following the close of this survey, the team
engaged in in-depth discussions to understand both challenges and successes that emerged during
the four-month process of designing and implementing this survey. As a result, two distinct sets of
recommendations have been identified: |) avenues for additional research and 2) practical
suggestions for future surveys, specifically the two follow-up National Surveys on Public Perceptions
of the Teaching Profession planned for 2022 and 2024 to support assessment of changes in attitudes
and awareness across the country.

RECOMMENDATIONS FOR ADDITIONAL RESEARCH

The following recommendations emerged as opportunities for future research through surveys or
other types of data collection by this initiative, as well as by other stakeholders.

I. As media was identified as having lower influential power than other categories, research on
which types of media are most accessible and relevant to specific demographics
would be highly useful. Findings from this line of inquiry could guide national campaign activities
as well as determine reach of certain media channels in different governorates.

2. Further exploration of what influences individuals to pursue the teaching profession
would be extremely helpful for informing targeted recruitment strategies. Additional qualitative
research to delve further into which factors motivate or deter prospective teachers, especially
across gender lines, would support building the body of knowledge and potentially inform future
policy reform.

3. Though contextual factors may have influenced respondents’ opinions at the time of this study,
specific research on the role of schoolteachers in inspiring others to pursue the
teaching profession would help inform avenues for teacher recruitment and improving the
prestige of the profession. Based on this study, it appeared educators were more likely to deter
others from becoming teachers but that they held significant influence. By better understanding
the passive and active influence of teachers in encouraging or deterring others to follow the
profession, more clarity on how to effectively engage this demographic would be possible.

PRACTICAL SUGGESTIONS FOR FUTURE SURVEYS

A variety of recommendations also emerged related to implementation of future iterations of this
survey. These include methods and strategies that the team used for this survey with positive effects,
as well as tactics identified by the team through this experience as potentially useful in the future.

EFFECTIVE SURVEY PRACTICES

I. Ensure that the anticipated timeline for design and launch of the survey includes sufficient time
for detailed consultations with (and approvals by) the USAID mission and other key
stakeholders. COVID-|9 restrictions complicated this process in 2020, but the next survey could
get an earlier start on engagement of key stakeholders to review both substantive and procedural
learning from this survey, and to agree on priorities and timing of the survey.

2. When considering the survey timeline, allow time and resources for robust pretesting (in
English) and piloting (in Arabic) of the survey questions. This process, although time-consuming,
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proved highly valuable in identifying and resolving potential issues with the questions themselves
as well as formatting options and proposed dissemination mechanisms.

Investigate and assess a range of dissemination options early and carefully, before selecting
the optimal vehicle(s) for the survey. Considering how quickly both technology, access and user
preferences can change, the same methods may not be as effective in two years when this survey
is repeated. Instagram and Whatsapp are options that could facilitate broad outreach in future
iterations. Using more than one method proved useful in reaching distinct demographic groups,
so this should also be considered for future surveys.

For online dissemination in Jordan, consider Facebook as a platform that provides
flexibility in targeting, rapid responses, and extensive reach across the country at a moderate
cost (approximately $3000 for two weeks of promotions). To reach audiences not on Facebook,
especially older Jordanians and those without regular internet access, Short Message Service
(SMS) or texting should be considered as well as telephone surveying, though both are likely to
be more costly to reach a similar sample population.

Realize that the longer the survey and more complex the questions, the more
respondents who are not going to complete all the questions, especially without incentives
or special interest in the subject matter. In this case, survey completion took an average of six
minutes, and nearly 50% of respondents did not complete all the questions. If the survey cannot
be shortened or incentives provided for completion, the team should aim for a large enough
cohort of respondents to ensure that enough completed surveys are available for analysis.

PRACTICES TO CONSIDER IN FUTURE SURVEYS

6.

If using more than one method for survey dissemination, assign distinct Uniform Resource
Locators (URLs)/survey links for each to track how each respondent found the survey
(through SMS, Facebook or other medium). This would allow the survey team to identify the
most (and least) effective outreach methods both during and after data collection, and allow for
more accurate cost comparison data.

Keep in mind that designing and analyzing a survey in one language while collecting and
analyzing the data in another language from a different family is a challenging and time-
consuming endeavor, and in some cases it may prove impossible to capture the same meaning in
both languages. To minimize difficulties and delays, the team should test the capacities of the
survey platform in advance, obtain professional translation support, and explore ways to manage
concurrent versions of the survey instrument during the review and revision processes.

Anticipate that any voluntary survey will probably generate more responses from segments
of the population with a particular interest in the subject matter, rather than a truly
representative sample of the general populace. This may introduce some bias to the data, which
can be addressed through differential analysis (as in this report), but it is important to ensure that
sufficient responses are collected to support sound analysis even if necessary to exclude that
group. For future iterations, dissemination via stakeholders outside the education sector and use
of incentives for completion of the survey should be considered.

Plan and schedule the next Political Economy Analysis and survey by this initiative so that focus
group discussions conducted under the PEA can delve into some specific trends and
perceptions identified through the survey responses. Intentionally aligning the two studies and
supporting similar lines of inquiry in the research will support more robust conclusions and help
mitigate the limitations of online surveying with largely closed-ended questions. In particular,
focus groups could investigate key inflection points in whether or not to pursue a career in
teaching, for males in particular given their underrepresentation in the Jordanian teaching force.
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ANNEX A. METHODOLOGY
SURVEY DESIGN

The process of designing this survey began with desk study of related surveys and other research on
public perceptions of teachers and the teaching profession, as well as the perceptions of teachers
themselves. Those studies primarily came from other countries, notably the United Kingdom, New
Zealand and Turkey.?’ As noted above, the previous research by QRF was also carefully considered
to ensure optimal complementarity between these two survey efforts. The team also reviewed the
USAID/Jordan Takamol National Gender Survey report of 201728 and consulted with Takamol
project staff to learn from their experience carrying out a web-based survey in Jordan.

The survey questions were developed with close attention to those experiences and crafted to
generate specific data that would respond to the objectives described in the Introduction section.
The questions were initially drafted in English, and later translated to Arabic. The final survey
consisted of 16 questions, of which eight related to perceptions of the teaching profession, and the
remaining eight aimed at collecting demographic data about the respondents. The final survey
questions can be found in Annex C.

PRETEST AND PILOT

Once the survey questions were prepared in English, the draft survey was pre-tested with eight
individuals in Jordan known to the survey team who were fluent in English, to ensure that questions
were understandable, could be completed in a reasonable time, and did not raise any other
immediate concerns. A team member observed each person as they answered the survey, taking
detailed notes of verbal and non-verbal reactions to each question. Afterwards, the team member
reviewed the responses and asked for clarifications and recommendations to enhance the survey.
The resulting feedback was used to inform adjustment of several questions in English, and the revised
questions were then translated to Arabic.

The survey was piloted in Arabic using the Survey Monkey platform with dissemination of the link via
22,000 SMS between July 21- 23, 2020. The target was 40 complete responses, and the survey was
closed once 45 responses were received from nine governorates (out of total 12). After preliminary
analysis, six respondents were contacted by phone to discuss how they perceived certain questions
and response options. The pilot served several purposes: to ensure functionality of the Survey
Monkey setup and the SMS mechanism; to test the rate of responses compared to SMS sent and the
rate of “incompletes”; to assess time required to complete the survey; to flag responses that did not
fit expectations or follow instructions; to identify response options that could be eliminated; and to
verify that the survey would generate the required information.

A report was prepared to summarize key findings from the pilot, which led to refinements of the
survey questions and also informed the subsequent dissemination strategy to ensure national
representation. The pilot data was not included in the final data set for analysis. Once amendments
arising from the pilot were made, the survey questions were shared with QRTA for comment, and
with USAID/Jordan and the MoE for final inputs and approval.

27 Perceptions of the Status of Teachers, by D. Hall and B. Langton, Ministry of Education, New Zealand, 2006; The Social
Status of the Teaching Profession: A Phenomenological Study, by Ozgiil Mutluer and Sedat Yiiksel, Journal of Teacher Education
and Educators, Volume 8, Number 2, 2019, 2019, 183-203; Public Perceptions of the Teaching

Profession, by Tim Everton et al, Research Papers in Education 22:3, 247-265, 2007.

28 Available online at this link on USAID/Jordan's Knowledge Management Portal.
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DISSEMINATION

This survey was designed for online completion by respondents, which allowed for a relatively fast
and inexpensive data collection process that was well suited to a country where Internet access and
smartphone/computer ownership are both high. Although it was recognized that an online survey
might result in under-representation of some segments of the population, the coronavirus pandemic
ruled out the possibility of complementary in-person data collection. The selected online survey host
was SurveyMonkey, based on its functionality for different languages, reasonable cost, and ease of
use for both designers and respondents.

Following investigation of various potential outreach strategies, the team chose a combination of
SMS messaging and Facebook to promote the survey and disseminate the survey link. Facebook is
the most popular social media in Jordan, and it proved to be a cost-effective way of reaching a broad
cross-section of the population. The team created a dedicated Facebook page for the survey, and
key partners including the MoE, MOHESR and QRTA also shared the survey link on their social
media platforms. Response rates and demographic indicators were monitored closely throughout
the 18 days (September 10-27, 2020) that the survey was “live”. Targeted advertisements were used
during that period to boost representation from certain segments of the population (by age, sex or
governorate) to achieve a well-balanced sample.

To complement Facebook dissemination, the link to the survey was also shared via SMS through a
marketing company with a database of mobile phone numbers. The intention was to reach
individuals without regular access to smartphone or computer, although to follow the link would
ultimately require an internet-connected device. Based on response rates, it appears that SMS
contributed to reaching specific demographic groups, especially those aged 60 and over. As agreed
with USAID/Jordan, the survey and related information products did not carry USAID branding of
any kind. The survey promotional materials included the MoE and MoHESR logos. More detail on
dissemination of the survey can be found in Annex D.

This survey utilized a stratified, random sampling method and as it was intended to be nationally
representative, targeted all adults living in Jordan aged |6 upwards. Equal representation of males
and females was sought via the sampling methodology. The sample was designed to produce
representative results for the country as a whole, for the three regions, for each of the 12
governorates of the country. To ensure adequate representation, a minimum sample of 1600 was
identified with proportional numbers of responses sought from each region. Jordanian citizenship
was not required to participate in the study, and the sample included citizens of Jordan as well as
others who had resided in Jordan for more than five years. For a thorough explanation of the sample
design, see Annex B.

ANALYSIS

Analysis of survey data was conducted primarily via SPSS Statistics, a quantitative analysis software.
Quantitative data analysis consisted of both descriptive and inferential statistics. VWhere gaps by
gender, age, governorate or other important characteristics were identified, statistical significance
was tested using t-tests, regression analysis, and chi-squared tests with a 95% confidence interval.
Responses were analyzed numerically and translated into English for reporting. In order to infer
findings from the population sample to the Jordanian population at large, sample weights were
calculated. More details on how these weights were calculated can be found in Annex B.

Open-ended responses collected in Arabic were analyzed iteratively to identify reoccurring themes
and inform defining recurrent “Other” responses. Qualitative analysis was also conducted on
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comments posted to the Facebook page and within the final comments section of the survey to
identify themes and contextual pieces to inform analysis.

LIMITATIONS

As with all voluntary surveys, various limitations influenced the process and results. As mentioned in
the Introduction, respondents may have been influenced by contextual factors such as the closure of
the Teachers’ Syndicate or the COVID-19 pandemic. Another limitation related to survey
dissemination, which relied on SMS, Facebook, and key partners, without any monetary or other
incentive to respondents. An unexpectedly large proportion of respondents who completed the
survey identified as current or former teachers, as employees in education sector, and/or as
immediate family of a teacher. As a result, those individuals are more concentrated in the survey
sample than in the Jordanian population at large.

Another limitation was the challenge of designing a multi-lingual survey and relying on translation
from English to Arabic, as some words or phrases in one language can be awkward or ambiguous in
another, and meanings can take on nuanced interpretations in each language. This limitation was
mitigated by as close of translation as possible and revisions after survey piloting, but it contributed
to challenges in determining how respondents interpreted the questions and response choices.

The Arabic capability of the online survey platform presented limitations that may have affected
survey completion. As an example, though the text read correctly in Arabic and questions read from
right to left, the location of response options was oriented for a left-to-right language, which may
have caused challenges for some respondents. For at least one question, the inability to make an
option exclusive resulted in over 500 respondents indicating “l don’t know” in addition to another
response. This was mitigated in the analysis process but created challenges in identifying
discrepancies in the data.

For one survey question, the wording in Arabic made comprehensive analysis challenging and limited
the team’s ability to draw clear conclusions from the data. This question was initially designed to
measure appeal or attractiveness of certain factors for someone considering the teaching profession.
However, due to inclusion of an explanatory term in parentheses, the question could have been
interpreted in multiple ways. In order to better understand how respondents interpreted the
question, the research team reached out by telephone to 16 respondents who had provided contact
information. The findings from these calls did not conclusively point to a consistent interpretation of
the question among respondents. Further iterations of the survey should clarify this line of enquiry.

Limitations related to accessibility may have affected results. As this survey was hosted online,
participation required access to an internet-capable device. Although some received the survey
invitation and link via SMS, participation still required a smart phone or computer and access to
internet. This may have disproportionately affected respondents in rural areas or from certain
demographic groups. Additionally, as dissemination was largely text-based, it may have limited
participation of those with certain disabilities. | 1% of the sample indicated they had a long-lasting or
chronic condition, but this may not be representative of the Jordanian population at large.
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ANNEX B. SAMPLE DESIGN, PROCEDURE AND
DEMOGRAPHICS

SAMPLE DESIGN AND SAMPLING PROCEDURE
SAMPLE DESIGN

This survey utilized a stratified, random sampling method and as it was intended to be nationally
representative, targeted all adults living in Jordan aged |6 upwards. Equal representation of males
and females was sought via the sampling methodology. The sample was designed to produce
representative results for the country as a whole, for the three regions, for each of the 12
governorates of the country. To ensure adequate representation from all parts of the country, a
minimum sample of 1600 was identified with proportional numbers of responses sought from each
region. Jordanian citizenship was not required to participate in the study, and the sample included
citizens of Jordan as well as others who had resided in Jordan for more than five years.

In order to account for a high concentration of the population in Amman and lower amounts in
other governorates, the sampling strategy focused on regional proportions. As the Northern Region,
per estimates from the 2015 Census estimate, consisted of 29% of the total population, the Central
Region comprised 64% of the population and the Southern Region only 8%, the sample reflected
slightly adjusted proportions to improve representation in the Southern Region. The targeted
sample reflected the following:
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1600
ESTIMATED % OF TOTAL  PERSON- SAMPLED
REGION/GOVERNORATE POPULATION (2015)  POPULATION SAMPLE PROPORTION

Northern Region

Irbid 1,770,158 19% 120
Ajloun 176,080 2% 120
30%
Jerash 237,059 2% 120
Mafraq 549,948 6% 120
Total Regional Population 2,733,245 29% 480
Central Region
Balga 491,709 5% 240
Amman 4,007,526 42% 240
60%
Zarqa 1,364,878 14% 240
Madaba 189,192 2% 240
Total Regional Population 6,053,305 64% 960

South Region

Karak 316,629 3% 40
Tafilah 96,291 1% 40
10%
Ma'an 144,082 2% 40
Agaba 188,160 2% 40
Total Regional Population 745,162 8% 160
Total Population 9,531,712 1600
SAMPLE WEIGHTS

Because of differences in response rates, sampling weights must be applied in any analysis using data
to ensure the actual representativeness of survey results at national as well as regional level. Since
the sample was a stratified random sample that required voluntary opt-in for completion and was
designed to reflect inflated proportions from specific regions, sampling weights were used while
analyzing the data in order to more accurately reflect the national population.

Using data from the Population and Housing Census of 2015 provided by the Department of
Statistics, a spreadsheet containing all sampling parameters and selection probabilities was prepared
to facilitate calculation of sampling weights. Multivariate sampling weights were adjusted across
demographic categories including gender, age, and governate. By using the Census data, which
already accounted for multiple demographic variables, to calculate weights, the research team was
able to simplify the multivariate weighting calculation in order to project results of the survey to the
larger population.
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SURVEY DEMOGRAPHIC RESULTS
For this analysis, as described in the body of the report, the following data was excluded: incomplete

responses, responses from individuals who had resided in Jordan for less than six years, and those
who did not disclose their gender.

How old are you?

Cumulative
Frequency Percent Valid Percent Percent
Valid 16-18 490 9.1 9.1 9.1
19-25 598 1.1 1.1 20.2
26-40 1789 33.2 33.2 534
41-60 1836 34.1 34.1 87.5
61+ 673 12.5 12.5 100.0
Total 5386 100.0 100.0
What is your sex?
Cumulative
Frequency Percent Valid Percent Percent
Valid Male 2526 46.9 46.9 46.9
Female 2860 53.1 53.1 100.0
Total 5386 100.0 100.0

In which governorate do you normally reside?

Cumulative
Frequency Percent Valid Percent Percent

Valid Amman 1779 33.0 33.0 33.0
Irbid 712 13.2 13.2 46.2
Zarqa 655 12.2 12.2 58.4
Mafraq 252 4.7 4.7 63.1
Ajloun 174 3.2 3.2 66.3
Jerash 151 2.8 2.8 69.1
Madaba 353 6.6 6.6 75.7
Balqa 596 1.1 1.1 86.7
Karak 215 4.0 4.0 90.7
Tafileh 185 34 34 94.2
Maan 142 2.6 2.6 96.8
Agaba 172 3.2 3.2 100.0
Total 5386 100.0 100.0
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In what kind of area do you normally reside?

Cumulative
Frequency Percent Valid Percent Percent

Valid Urban 3763 69.9 69.9 69.9

Rural 670 12.4 12.4 82.3

Semi-urban 790 14.7 14.7 97.0

Other 163 3.0 3.0 100.0

Total 5386 100.0 100.0

How many years have you resided in Jordan, in total?
Cumulative
Frequency Percent Valid Percent Percent

Valid 6-15 years 227 42 42 42

16 years or more 5159 95.8 95.8 100.0

Total 5386 100.0 100.0

What is the total monthly income of all people living in your household

(gross income, before expenses of household)?

Cumulative
Frequency Percent Valid Percent Percent
Valid Less than 500 dinars 2717 504 50.4 504
500-1499 dinars 1380 25.6 25.6 76.1
1500-2499 dinars 188 35 35 79.6
More than 2500 dinars 132 2.5 2.5 82.0
Don't know 969 18.0 18.0 100.0
Total 5386 100.0 100.0
Do you have difficulty with any physical or mental functions?
Cumulative
Frequency Percent Valid Percent Percent
Valid No 4328 80.4 80.4 80.4
Yes 630 1.7 1.7 92.1
Prefer not to respond 428 7.9 7.9 100.0
Total 5386 100.0 100.0
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ANNEX C. SURVEY QUESTIONNAIRE
I. ENGLISH VERSION

Survey on Public Perceptions of Teaching Profession in Jordan

This survey aims to learn how people in Jordan view the profession of schoolteacher. The survey is
being carried out by a research company in collaboration with the Jordanian Ministry of Education
and Ministry of Higher Education. By participating, you will contribute to improving school education
in Jordan. To complete the survey will take about 5 minutes, and it is anonymous. You are not
obligated to fill the survey, and you may stop the survey at any time. Please submit the survey only
one time per person. When you finish, you will have the chance to view all other response data for
the survey.

By submitting this form, you are indicating that you are at least 16 years old, and that you accept
these terms. If you have any questions, please contact the research team at NPTS@irex.org or
check the survey Facebook page at @PerceptionsofTeachingProfessionJordan.

I. How old are you!? (Select one response.
Olé-18
019-25
[J26-40
0141-60
aeél+

2. What is your sex! (Select one response.)
[IMale
LlFemale
UPrefer not to respond

3. In which governorate do you normally reside? (Select one response.)
OAmman
Olrbid
0Zarqa
[IMafraq
OAjloun
UJerash
[1Madaba
[1Balqa
LKarak
L Tafileh
[IMaan
LlAqgaba

4. In what kind of area do you normally reside? (Select one response.)
[JUrban (town or city with population of 5000 or more)
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CIRural (in countryside or town of less than 5000 people)
OSemi-urban
OOther

5. How many years have you lived in Jordan, in total? (Select one response.)

[]0-5 years
[16-15 years
116 years or more

6. For each of these professions, please indicate your view of its prestige (respect from society)

in Jordan.

Profession Acceptable | Medium High
Status Status Status
Government sector worker O O O
Doctor O (]
Teacher in private school O O O
Business owner O O O
University professor O O O
Nurse O O (|
Teacher in public school O O O
Engineer O O O
Accountant O O O

7. What is your closest connection to the teaching profession? (Select all that apply)

[l am a teacher (or was in the past)

Ol work in an administrative role in education sector (or did in the past)
[ISomeone in my immediate family is or was a teacher

Ol am now a school student

Ol have at least one child who is now a school student

ONone of the above

8. How would you describe your feelings if a male in your immediate family decided to be a

schoolteacher? (Select one response.)

Ol would strongly discourage his decision

Ol would be dissatisfied but not say anything to him
Ol would be satisfied with his decision

0l would strongly encourage his decision

00 | would not care
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9. How would you describe your feelings if a female in your immediate family decided to be a
schoolteacher? (Select one response.)
Ul would strongly discourage her decision
0l would be dissatisfied but not say anything to her
0l would be satisfied with her decision
Ul would strongly encourage her decision
L1 I would not care

10. Imagine that you have an opportunity to have a new career or job, and one possibility is to
become a teacher in public schools in Jordan. Please rate each factor.

Factors Attractive Neutral Unattractive
(Important) or not (not
for me sure Important)
for me
Influence of teachers in society U O 0
Salary/compensation of teachers O O (|
Job security of teachers O O (|
Chances for career advancement of teachers O O (|
Attitudes of family and society towards O O (|
teachers and teaching profession
Location of schools according to my living O O O
place
Mandate and responsibilities as a teacher (] O (|
Interaction with students (9-16 years) O O O
Conditions required to become a teacher O O O
Cost of pre-service training program to O O O
become a teacher
Work schedule of teachers (] O (]
Summer and Winter vacations O O (]
Unavailability of jobs better than teaching O O (]
Other (specify)

USAID.GOV NATIONAL SURVEY ON PERCEPTIONS OF TEACHING PROFESSION IN JORDAN | 30



31

I'l. Which of the steps below are necessary AT PRESENT to become a Grade 4-10 public
school teacher in Jordan? The list contains both correct and incorrect choices. (Select all
necessary steps. At least two choices are required.)

[1Obtain a higher diploma

LIObtain a university bachelor’s degree

[1Obtain a master’s degree in education

OApply to the Civil Service Bureau

LIWait for turn in queue of Civil Service Bureau
[Pass Arabic examination

[1Pass English examination

[Volunteer as student teacher (practicum) for | year

I2. Who has the most influence on a male who is thinking about becoming a schoolteacher in
Jordan? (Select EXACTLY 3 responses)

[IFriends
OUniversities/professors
[IMen in immediate family
COWomen in immediate family
OGovernment

OMedia
OSchoolteachers
LOthers (Please specify)

I3. Who has the most influence on a female who is thinking about becoming a schoolteacher
in Jordan? (Select EXACTLY 3 responses)

OFriends
OUniversities/professors
OMen in immediate family
OWomen in immediate family
OGovernment

[Media
LSchoolteachers
[1Others (Please specify)

4. What is your current employment situation? (Select one response that most closely
matches your situation.)

] Student at secondary school (full time)
O Student at university (full time)

O Employed full time

O Employed part time or irregularly

O Self-employed/businessperson

O Unemployed

0 Retired

O Other

I5. What is the total monthly revenue/gross income of all people living in your household?
(Select one response.)

USAID PRE-SERVICE TEACHER EDUCATION IN JORDAN USAID.GOV



(1 Less than 500 dinars

(1 500-1499 dinars

(1 1500-2499 dinars

1 More than 2500 dinars

01 Not sure/prefer not to respond

6. Do you have a long-lasting or chronic condition (physical, visual, auditory, cognitive or
mental, emotional, or other) that substantially limits one or more of your major life activities
(your ability to see, hear, or speak; to learn, remember, or concentrate)?? (Select one
response.)

LINo
LlYes

UPrefer not to respond

I7. Can we contact you to discuss the topics covered by this survey?
OYes
LINo

I8. Please provide your contact information, if desired.

e Name
e Telephone #
e Email

This is the end of the survey. Thank you for sharing your valuable perspectives. If you have any
questions or comments about this survey, please write them below or contact the research team at
NPTS@irex.org. If you are interested in seeing the final report on this survey, please email us to be
added to the distribution list.
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ANNEX D. SURVEY DISSEMINATION STRATEGY
OBJECTIVE

The main objective of the dissemination strategy was to identify widely spread and cost-effective
dissemination channels for the survey to reach a nationwide representative sample across Jordan,
with the support of technology.

TARGET AUDIENCE

In alignment with the objectives of the National Survey on Public Perceptions of the Teaching
Profession, the following target audiences were identified based on demographic and geographic
characteristics.

DEMOGRAPHIC CHARACTERISTICS

= Gender: Males and females
= Age groups:

o 16-18
e 19-25
o 26-40
o 4]-60
e 61+

GEOGRAPHIC CHARACTERISTICS

Audience who normally reside in one of 12 governorates

across Jordan: f ]
Amman
Irbid
Zarqa
Mafraq
Ajloun
Jerash
Madaba
Balqa
Karak
Tafileh
Maan \
Aqaba \

\
SYRIA | IRAQ

// al-Ruweished |

e
al-Sawafi

SAUDI ARABIA

26-250
6-25
15

0

o Town
River and Wadi
National border

100 km
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REVIEW OF DISSEMINATION CHANNELS

The survey’s development and preparation phase included an analysis of a range of different dissemination
channels, including telephone interviews, Facebook, and SMS. Based on analysis of the channels listed below,

Audience Definition

If/\

Specific

Your audience
selection is fairly
broad.

Broad

Facebook (FB) and SMS were determined as the main dissemination channels for the survey for the following

reasons: both channels combined can reach up to 10 million people in Jordan; both have different targeting and

Potential Reach: 5,800,000 people @

profiling options that can be adjusted easily as needed; short time available for implementation (estimated 10 —

14 days); and budget, as these options are cost-effective compared to telephone interviews. All cost data shown

below is in United States Dollars (USD).

Photo: Facebook reach in Jordan

2020. Source Facebook ads

\Variables

MS/Survey Monkey

Telephone interviews

Facebook/Survey Monkey

Cost

USD 2,257 for 200K SMS sent out by
contracted company (Blunet)

Plus USD 2,799 for SurveyMonkey
subscription

USD 10,000 and up, based on 1,600 sample
size surveyed by contracted research
company

Between USD 2,000 and USD 3,500, based on the
number of anticipated link clicks provided below
in this table (regarding response rate),

lus USD 2,799 for SurveyMonkey subscription

Time from
launch to data

Around 10 days, depends on the
response rate and number of SMS batches

Min. 5 weeks/24 working days including
ilot

Est. 14 days

Detail in survey

Less questions and complexity possible in
online written survey, should be primarily
closed-ended questions

Could be slightly longer, detail can be
explained, could have more open-ended
questions

Same as for SMS

Response rate

Low, few people look at SMS since
Whatsapp became popular, but still used
for advertising, and spreading out
messages by Go), banks, and others

Slightly higher, contracted research
company assumes the risk to reach target
numbers

Difficult to predict due to lack of monetary
incentives to attract respondents to click the link,
but options for promotion of the link available to
boost response rates as needed. However,
response rate was estimated based on number of
expected clicks per day (3,623 - 10,470) for the
selected target audience, multiplied by 5% as the
average estimated conversion rate.

Reach Basic and smartphone can receive link but[Basic and smartphone, no need for Smartphone or computer must have internet to
must have internet access to complete  |jinternet complete survey. Facebook reports nearly 6
survey. SMS providers report 4 million+ million users in Jordan.
in database.
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Government
Sponsors (MOE,
etc.)

May encourage click, but limited space to
lexplain and provide survey link (69-
character limit)

Somewhat less important to mention,
though may encourage cooperation to
mention

Easier to make the link with partners to
incentivize respondents, include logos. Can
mention partners on FB ad (if desired), and use
their FB platforms to disseminate further

Demographic
profiling

Can profile for sex, age, and
governorate.

Can profile for sex, age, and governorate.

FB can target by age, sex, governorate, and other
factors— and these can be changed to

Challenges/risks

Not enough characters allowed in SMS to
“sell” the social purpose of survey.

Low response rate compared with social
media channels.

Lack of in-depth data due to written
format

Time limits may not be respected if difficult
to get respondents to complete long-

ish survey.

Limited number of survey responses

[The program does not have a FB page,

Lack of depth in data due to written format.
Staff time required to set up page and monitor
during data collection.

/Adaptations
considered to
mitigate risks

If response rate is low, the survey link will
be shared on other platforms to generate
more responses.

More details about the survey will be
added to the survey introduction.

Ask for contact info and conduct phone
interviews with smaller sample afterwards
for more data.

Use online survey for mass data collection
on national scale, simultaneously with
smaller phone survey with more depth.
Analysis will be more complex with two
cohorts and instruments.

Ask for contact info and conduct phone
interviews with smaller sample afterwards for
more in-depth data.

Create a survey-specific page with more info
about the survey for those who are interested.
Create appealing content such as images, texts,
and videos to attract various audience.
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STAKEHOLDER ENGAGEMENT

The following key stakeholders for the survey were identified by the implementing team:

e  Primary stakeholders such as USAID, MoE, and MoHESR were engaged to review the survey
questions, dissemination channels, promotional content, and designs, as well as their logo
placement as relevant. They also supported dissemination using their online channels.

e Secondary stakeholders such as QRTA and Mu’tah University were approached to support in
promoting the survey via their online channels.

P

Below are several examples of the promotional designs used to attract public interest in the survey.
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Photo: MoE Facebook post and website
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DISSEMINATION APPROACH

With approval from USAID, following the creation of the SMS and Facebook promotional material
including content and designs, a dedicated Facebook page was launched on September 10, 2020, to
start distributing the survey to its intended target audience. This page was hosted for a total of 18
days, with more than 20 organic and paid advanced targeting posts were published on the survey
Facebook page. Additionally, 130,000 SMSs were released to distribute the survey link to reach
Jordanians across the country.

The campaign on Facebook and SMS was undertaken in two main phases:

I. To begin, a generic ad was placed targeting males and females, in all governorates, across all
ages, with regular monitoring of performance of the posts and breakdown of survey responses
on Survey Monkey.

2. Based on evaluation of response data, the 2nd phase featured detailed targeted posts towards
more specific governorates, age groups, and genders that were promoted to attain the
required numbers and reach a representative sample for each group. The Facebook page was
moderated by the survey team in two shifts each day to control and monitor the comments.

Moreover, the campaign was supported by MoE, MoHESR, and QRTA by sharing ithe survey on their
online platforms including Facebook and website. In addition, the survey was shared on Facebook
pages and groups including youth groups, universities groups, and community groups in each
governorate.
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FACEBOOK AND SMS ADVERTISING REPORT

The following tables show the overall performance of both Facebook and SMS, according to data
from Facebook Ads Manager and the contracted company for SMS distribution. In all, these two
channels generated 11,299 survey responses.

e The Ist table shows the performance of the Facebook campaign over |8 days. The campaign
included two types of posting; paid posts with a total cost of USD 2,974 (average of USD
0.14 cost per link click), and organic posts (free of charge). These posting methods achieved
40,431 survey link clicks, reach of 1,086,677, and more than 2.8 million impressions.

e The 2nd table sums up performance of the SMS campaign. A total of 130,000 SMS were
released in two batches (70,000 and 60,000) with a total cost of USD 1,706 (USD 0.01 per
SMS).

e Conversion rates for each channel were not calculated due to insufficient data on whether
respondents found the survey link via Facebook or SMS. However, based on brief
experience in the survey pilot phase, it is likely that more than 80% of survey responses
were generated via Facebook.

FACEBOOK ADS PERFORMANCE

TYPE OF AVG. COST PER
POST # LINK CLICKS| REACH | # IMPRESSIONS LINK CLICK TOTAL COST
Paid posts 40,066 1,075,536 2,898,639 $0.14 $2.974
Organic posts 365 11,141 12,509 0 Free

SMS OUTREACH PERFORMANCE

TOTAL
# SMS # AVG. COST
PHASE | o | DELIVERED | # UNDELIVERED PER SMe COST
Pilot 21,000 20,103 297 $0.01
70,000 6854 1459 $0.01 $ 1,706
Final Survey
60,000 58872 1128 $0.01

The table below provides details of the specifically targeted advertisements used by the team to
reach a national representative set of respondents with the survey.

# of AVG.
FACEBOOK AD # of COST PER
NAME Ctl::::is Loty IMPRESSIONS LINK TOTAL cosT
CLICK
All Jordan 7018 369153 495494 $0.0368 $258
Age 19-25 1243 70224 97852 $0.0283 $35
Males 2764 122496 233119 $0.0335 $93
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9 Governorates 1993 86991 128981 $0.0351 $70
Age 65+ 5514 70406 322755 $0.1086 $599
Madaba 1884 34304 68469 $0.0359 $68
Tafilah 999 14500 23697 $0.0271 $27
Ajloun Age 60+ Males 382 2358 31359 $0.3808 $145
Aqaba Age 16-18 Males 324 4193 48245 $0.4831 $157
Maan Age 16-18 387 4363 61637 $0.500 $193
Balga Males 3891 77681 292848 $0.0770 $300
éif/;f’n‘o'gtzs 2780 58970 406409 $0.1259 $350
Age 19-25, 7 8382 141494 544818 $0.0418 $360
Governorates

Age 61+ Females, 10 2505 18403 142956 $0.1277 $320
Governorates

TOTAL 40,066 | 1,075,536 2,898,639 $0.15 $2,974
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CAMPAIGN ILLUSTRATIONS

This section portrays images that illustrated the different advertisements utilized to distribute the survey.

IREX FACEBOOK CAMPAIGNS
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MOE FACEBOOK
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